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Patchs is an online consultation platform
and the fastest way to contact your GP
practice online to get :
•Health advice
•Request an appointment 
•Ask any health questions you may have. 

What is patches?



1.Visit Eastham group practice website or scan this QR
code  

https://easthamgrouppractice.co.uk

2.Enter your
log in
details ,
using your
email and
password
then click
log in

LOGGING INTO YOUR ACCOUNT

3.  How patches work



Please answer as appropriate yes
to any of the questions could
determine the urgency of
treatment. 

If your contact details have
changed, ensure that you amend
them, otherwise we will not be
able to contact you. 

Using patches - selecting what you want to do 

Click on the appropriate
blue section. 
If the section is in grey,
then clinical requests are
not available at this
present time. 
Please DO NOT put a
request in to see a
clinician through the
Admin or medication
section. These will NOT
be actioned.



Please note for any ongoing health
problems on the previous step click
the blue tab below the new health

problem tab

2.Making a NEW HEALTH PROBLM REQUEST
An example of the screen when
you commence your query for a
New Health Problem request. 
1.Please ensure you complete
each question
2. Once you have answered click
next -
3. Add any attachments you would
like to share. 
If there are times that you cannot
take a call or attend the surgery,
please ensure you put this in the
relevant section. 

2. Making a NEW ADMIN REQUEST
Making a NEW ADMIN REQUEST
An example of the screen when you
commence your query for a New Admin
request. 
1.Please ensure you complete each
question
2. Once you have answered click next; 
3. Add any attachments you would like to
share. 
If there are times that you cannot take a
call or attend the surgery, please ensure
you put this in the relevant section. 

If there are times that you cannot take a call or attend the surgery, please ensure you put this in the relevant section.

3.Final CONFIRMATION

Once your request has been
received and processed you will
receive either an SMS / Email or
Telephone whichever is deemed
appropriate by the triaging clinician
or reception team. 

IT IS IMPORTANT THAT YOU KEEP
CHECKING ON YOUR MOBILE OR
EMAIL FOR YOUR REPLY OR YOU
COULD MISS YOUR ALLOCATED
APPOINTMENT. 



A guide to patches 
https://easthamgrouppractice.co.uk/a-guide-to-patchs/

Introduction to patches.ai
https://help.patchs.ai/hc/en-gb/articles/4411218478871-Introduction-to-Patchs-AI

Final reminders
When filling in your request; it is very important to complete the
‘UNAVAILABILITY’ question at the end. The Senior Clinician triages your
request based on the answers you put on your request including the
‘UNAVAILABILITY’ information provided. Please also remember that
appointments can be triaged for the same day, the next working day or up
to 2 working days from the date of request.

Further help and support
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