
TO INSTALLING
THE NHS APP

An easy guide

What can the NHS
app do for you?

•Ordering repeat
prescriptions 
•View your prescriptions 
•View your GP health
records and test results 
•Manage GP
appointments 
•View and manage
hospital appointments
and referrals 
•Allow you to access 111
online

• You can access support on the
NHS APP Website Or via the NHS

APP Help Desk:
Setting up the NHS App – NHS App

help - NHS
• You can also ask your practice for

support with any issues you are
having with the app.

Page 1



How to download the NHS app

Once you open the App store, you will need to search for the app. Open the search
bar type in NHS App. You can find the search bar by finding the magnifying logo 

Apple branded phones / I-Phone’s will have this logo on the back of the phone, 
If it is an Apple phone, you will download from the APP store 
use QR code on page 1 

If you do not have an Apple/ I-Phone, your phone is an Android
Apps from this brand are downloaded from the Google play store. 
Use QR code page 1 

Step 1 - Do you own an apple or android branded phone?

Step 2 - Search for the app 

Step 3- Downloading the app

If you do not have an Apple/ I-Phone, your phone is an Android
Apps from this brand are downloaded from the Google play store. Use QR code page 1 

Registering for the NHS app part 1

Once you have downloaded the app you will need to :
1 Enter an email address that you can easily access. 
2 Create a password for the app. This will need to be at least 8 characters including
one upper case letter. 
3. You will be sent a code to your email address which then must be entered into the
app. 
4. Enter your mobile number. 
5. You will be sent a text to this number which you must also input into the app. 
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Registering for the NHS app pt.2

You will be asked to enter your NHS number; you can find
this at the top of any hospital letters or by using the QR
code or link below. If you do not know your number press
continue with my full name: Enter your full legal name into
the app. You will then be asked to enter your date of birth
and postcode. Once you have done this you will be asked
to check you details 
https://www.nhs.uk/nhs-services/online-services/find-nhs-
number/
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ID verification

Option 1 – 
Complete a face scan
Through the NHS App, NHS login will
guide you on how to 
1.Take a photo of your ID with your
mobile phone 
2.Complete an automated scan of
your face using your mobile phone.
This will be used to match your face
with photo ID.
3.Enter your date of birth.
4.Enter your NHS number or your
name and postcode. 

Option 2 – 
Take a video 
Through the NHS App, NHS login will
guide you on how to
1. Take a photo of your ID with your
mobile phone 
2.Record a short video of your face
and say 4 randomly generated
numbers ( you can also us British sign
language or write the numbers down
and show them in the video)
3.Enter your data of birth
4.Enter your NHS number or your
name and postcode .
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