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Welcome to our Summer Edition!

We hope you find this edition informative and
engaging. Our goal is to keep you updated with the
latest news and improvements. If you have any
questions or would like to be involved in the next
edition, please email us at: cmicb-wi.gatekeeper-
n85005@nhs.net.

Help and support

Exciting Update: We Have a New Phone System! If you have any problems using the NHS App, you can:

: * goto ‘Help' in the top right-hand corner
We are pleased to introduce our new call-back of the app. You will get help related to the

service to enhance your experience with us. feature you are using A
= yisit nhs.uk/elpmeapp, or scan here —b ==

Q Here’s how it works:

- After a 5 minute wait you will be given the option to NHS App, scan here }
request a Call Back: If you find yourself in the queue,
you can request a call back by selecting option 1.

« No More Waiting: When you reach the front of the
queue, we will call you back.

- Seamless Connection: Once you answer, you will be
connected to a member of our Reception team.

To download the O0F>40
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Did not attend (DNAs)

In the past 12 months, 2,360 appointments were
not attended, which equates to 157 clinics. This is
a significant waste of resources. If you are unable
to attend your appointment, please contact
reception or cancel via the NHS App.

CHANGES TO HOW YOU ORDER YOUR PRESCRIPTIONS

At the end of August 2024 our prescriptions email inbox will cease to operate. In readiness for this, we recommend that you download the NHS App so
you can order your prescription online as this is the safest way to order your prescription.

surgery, a member of our team will help you download and get set up on the NHS App. Alternatively you can still order your prescriptions by:
by marking what you need from the tear-off repeat slip on your last prescription then posting it into the white prescriptions box in reception
or via Patchs


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fnhs-app%2F&data=05%7C02%7Ccaroline.hudd%40nhs.net%7Cfde25a0cfd8b46a14d8708dca5a94f6a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638567393803325041%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BlsOLhRValHWtVr3eHGt%2B5%2BsPpZSN5uBEUP0Piv%2F2yI%3D&reserved=0

WELLBEING WALKS Are You a Carer

Weekly walks every
Thursday starting at 11:30 Being a carer is a challenging yet rewarding role,

Main entrance of Eastham Group Practice 47 Bridle Rd, Wirral CH&2 and we want to ensure you hav.e all the support
6EE you need. Whether you are caring for a family
member, a friend, or a neighbour, your well-being
is important to us.

Get active
« Support Services: We offer various support
Free & all abilities welcome services tailored to carers.
. Resources and Information: Access a wealth
A chance to make friends of resources designed to help you manage
your responsibilities more effectively.
= Raneegii= ool el SRR R RVELY o Carer Community: Join our community of
carers where you can share experiences, seek
For mora formatien contat advice, and find camaraderie.
Jopiller@nhs.net ....
ar If you are a carer and need assistance or just
Ty R Gerain e someone to talk to, please reach out. We are here

to support you every step of the way.

THE LITTLE ORANGE BOOK

The Little Orange Book contains advice and tips on how to manage common illnesses and problems
that babies and young children often experience in the first 5 years of their lives. It also has
information on more series conditions , what to look out for and how to get help. You can access it via
our website https://easthamgrouppractice.co.uk/little-orange-book/

HEALTHY START VOUCHERS SPOTLJGHT:

If you’re more than 10 weeks pregnant or have a child
under 4, you may be entitled to get help to buy healthy
food and milk.
If you're eligible, you’ll be sent a Healthy Start card with
money on it that you can use in some UK shops. We’'ll add
your benefit onto this card every 4 weeks. To find out
more about Health Start or to find out if you are eligible
go to https://www.healthystart.nhs.uk/ .‘/
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PATIENT GROUPS
We would like to have an active Patient Participation Group (PPG) to help up improve the services

we offer as a practice. If you are interested in joining, please contact the surgery for more
information.



https://easthamgrouppractice.co.uk/wp-content/uploads/2023/08/Little-Orange-Book.pdf
https://www.healthystart.nhs.uk/

