PATIENTS PARTICIPATION GROUP MEETING
Wednesday 9th May - Minutes
1. Present – Alison Jones, Roger Green, Joan Wilkes, Brenda Williams, Mike Taylor, Chris
Haselgrove, Rachel Stott. Guest speaker Angela Sinton
2. Apologies for Absence – Alec Wood, Phil Haselgrove, Tracey Fisher, Paul Engle
3. Minutes of Meeting of 4th April 2018– accepted as being a true record.
4. Matters Arising –
4.1. Rachel confirmed that telephone consultations are now bookable on-line and has verified
this by testing on a variety of devices from 8am.
4.2. Following on from the successful test of the PPG email forwarding, it was agreed to ask
Rachel to formally change the website so that any PPG emails are now directed to the
address epg.ppg@gmail.com
AP: Rachel to amend the website accordingly.
4.3. There were some members who had not had the email requests
AP : Roger to check the account and resend the email authorisation requests
5. Practice update
5.1. Another 2 Receptionists are being recruited, bring the Practice a total of 10. The
expectation is that there will be a minimum of 5 on duty in the mornings, and at least 4 in
the afternoons
5.2. A new nurse – Laura McNally is expected to start soon, initially with 3 sessions per week
(Weds 12-8, Thurs/Fri all day). Her experience includes A&E work
5.3. It was confirmed that when Dr Piggot retires there will be 7 partners with Dr Minns coming
in as partner. Discussions are ongoing regarding more of the salaried GPs becoming
Partners.
5.4. Dr Mohammed is hoping to improve diabetic patient care with the running of specialised
clinics on Tuesday afternoons
5.5. With the imminent changes in the phlebotomy service, full details are still sparse. It is
proposed that it would still be possible to book a blood test at Eastham Group Practice and
that walk-ins would be undertaken at Eastham Clinic – although Rachel was unable to say if
that proposal would prove to be the implemented solution.
5.6. The IVR (Interactive Voice Response) phone system has been updated so that it now gives a
message that is appropriate for the time of the call. The comment about emergency
appointments has been removed.
The group agreed that, as the revised message now advises the patient why they be asked
for the reason for the call, comments about receptionists just being nosy should be reduced
as patient awareness is improved
5.7. Patient Access update – there is now about 50% take-up rate, but not all of this take-up are
booking appointments online.
5.8. The position of a named GP for patients was raised – in particular for patients of retired GPs
(such as Dr Burke).
It was described as an “internal technicality” and that other health providers would accept

“Eastham Group Practice” in place of a named GP. The meeting felt that although this may
be the case in theory, there are still occasions where a named GP is required e.g. letters of
referral.
AP: Rachel to investigate the question of named GPs for such circumstances.

6. New Practice Documentation
There was no new practice documentation to report
7. AOB
7.1. Presentation on Wirral ConnectUs
The group had a presentation from Angela Sinton regarding Wirral ConnectUs.
It is a charity (part of Involve NorthWest) that can provide community connectors, to
encourage individuals to connect with others (other individuals or groups) in their
community.
The age range currently supported is 18-65, but patients outside that range are signposted
to the appropriate support groups, ConnectUs is currently targeted towards those of
normal working age.
It is another layer of Mental Health care/support that is available and intended to combat
loneliness and encourage patients to re-engage with society
Angela’s group covers Eastham, Bromborough, Rock Ferry, New Ferry and Port Sunlight
They have worked with Eastham Group Practice, and have already had one open day to
help publicise the work, supplemented with door knocking campaign in the area.
There will be another event, pencilled in for June/July to be held at the Evolutions Eastham
Centre.
It is hoped that there could be assistance in setting up groups, such as a walking group, or
arts/painting/colouring group. This is finding support from GPs from EGP and other
practices in the area.
They are looking for feedback from carers, but have no formal liaison group setup as at
present.
The initiative is being partly funded by the Big Lottery fund, and John Moores University will
be evaluating this, on behalf of Public Health Wirral, for value for money.
Copies of the leaflets that were handed out are at the end of the minutes.
7.2. AOB
There was discussion regarding the fact that the group needs to arrange the AGM – it was
agreed to raise this at the next meeting when hopefully there would be more members
present.
There was also a review of the meeting dates through the summer. From the January
meeting minutes :
We will also consider only holding 2 out of 3 meetings between July, August and September.
Dates will therefore be as follows: Mon 5 th Feb, Mon 5 th Mar, Wed 4 th Apr, Wed 3 rd
May, Mon 4 th Jun, Mon 2 nd Jul, Mon 6 th Aug, Mon 3 rd Sep, Mon 1 st Oct, Mon 5 th Nov
and Mon 3 rd Dec.
The consensus opinion was that last year more people were available in August than
September so it was proposed that we would meet in July and August, and cancel the
September meeting.

Date of next Meeting – Monday 4th June 2018

